
Name: ........................................... 

Address: ....................................... 

E-mail/Phone: ................................... 

Date: ........................ 

To: 

Landlord/Letting Agency/Agent Name: ........................................ 

Landlord/Letting Agency Address: ............................................... 

 

Request for Permission to Keep an Emotional Support Animal 

 

Dear                                        , 

I am writing to formally request your written permission to keep an emotional support animal (ESA) at the 

property I rent at                                                           . 

The presence of this animal plays a key role in supporting my mental health and emotional well-being, which is 

especially important as I continue to manage diagnosed condition:                                   . I am under medical care 

and have included a short supporting note from my                             confirming the therapeutic value of this 

support animal in my daily life. 

I would like to emphasise that this animal is not a pet in the casual sense, but an essential part of my health 

routine, helping me maintain stability and independence in my home. To reassure you: 

• The animal is fully house-trained, quiet, and well-behaved. 

• I will ensure all necessary vaccinations, flea and tick treatments are kept up-to-date. 

• I am happy to take full responsibility for any reasonable cleaning or maintenance caused by the animal’s 

presence. 

• I am more than willing to sign a written agreement outlining the conditions of this arrangement, should 

you require one. 

I appreciate that tenancy agreements often include restrictions on animals, but I respectfully ask that you consider 

this request in the context of wellbeing and fairness, especially given that ESAs are increasingly recognised 

across housing contexts, including supported tenancy and student accommodation. A compassionate and flexible 

approach would make a meaningful difference in my ability to maintain this tenancy. 

I hope you will consider this a reasonable request and kindly ask for a written response within 14 days. 

Thank you for your understanding and time. 

Warm regards, 



Name                                   

Signed: 

 

(I will keep a copy of this letter and proof of delivery.) 

 

 

 

 

 

 


